
Emergency Childcare Program FAQ 
 
What are your program hours? 

The Club is open Monday through Friday from 8:00am to 5:30pm. 

 

How much does the program cost? 

The  cost  for  enrollment  is free for those enrolled in super bundle as you’ve been paying 

$20 per week since last August, $65 per week for those who have already signed up for 

summer camp, $75 per week for after school members who had not yet signed up for 

summer camp and $95 for brand new membership. Once you review our priority list 

and determine if you’re an essential worker, you will need to create an account & add 

your child(ren) with our new registration site if you haven’t already done so at: 

https://www.teamsideline.com/sites/bgcsca/home ‘Sign In’ is on the upper right. 

Next, email Heidi at heidi@bgcsca.org identifying your children, your qualifying 

essential worker status and the weeks you would like to be registered for. Once 

approved you will be enrolled and alerted via email you are confirmed and your 

balance is ready to be paid. 

 

What happens during program? 

Members will be grouped according to their grade levels and will be provided with 
structured programming under the guidance of their assigned staff. Each activity will 
last between 20 - 40 minutes  and  will  consist  of  enrichment  activities,  movement,  
academic  support,  and  health & wellness discussions. 

 

What should my child bring to program? 

*You must provide a mask for your child to be admitted to the club. If your child’s 

mask breaks or they lose it at the club they will then be provided a replacement 

mask.  

* You must provide a water bottle for you child. Staff will walk members to a 

refillable water station that will be wiped down after each refill.  

 For  safety  reasons, we  ask  that  no personal  items  be  brought  into  the  facility  

unless  pre- approved by site  leadership.  Each  Club  member  will  receive  their  own  

set  of  supplies. The Club will provide all meals and snacks. If   your child has any 

specific health or nutrition needs, please let our Director of Operations know. 
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What safety protocols have you put in place? 

 Staff-to-member ratio will be 1:10 

 Ensured members have their own desk and equipment, positioned at least six 

feet apart from the next person 

 Established consistent groups for the week within specific areas, except for 

dedicated daily outdoor time where groups will take turns 

 Instituted a daily wellness screening consisting of a verbal questionnaire and 

temperature check upon drop-off (while still in the vehicle) with a follow up in 

the afternoon 

 Implemented enhanced hygiene protocols regarding hand washing, not  

touching face, monitoring symptoms, etc. per CDC recommendations 

 Enhanced facilities maintenance protocols by increasing infrastructure 

dedicated to consistent disinfecting and cleaning during program and increased 

janitorial services 

 

Who is my point of contact at the Club? 

For any question, please reach out to Rick Croom at rick@bgcsca.org  
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Club Parent Expectations 
 

What are your program hours? 

The Club is open Monday through Friday from 8:00am to 5:30pm. 

 

Thank You for Trusting Us 

First and foremost, welcome to our Club family! We are grateful for the opportunity 
to care for your child(ren) while you play your critical role in our community. 

 

Help Us Set Up Your Child for Success 

We  ask  you, our parents, to support  the  Club  in  providing  a  safe space  for  our  
members and staff by informing the Club of any changes to your child’s health or 
community exposure. If your child exhibits any symptoms of fever, runny nose, 
coughing, or shortness of breath, they must stay home until their symptoms have 
subsided for 72 hours without the assistance of fever- reducing medication. 

Please take some time to review our guidelines with your child prior to their first day. 

Lastly, all  parents will be asked to fill out a form that will be sent to you weekly, 
indicating which days you  plan  to send  your  child  to  the  Club  the  following  week. 
This  helps  ensure  we  have  the appropriate  groups  assigned  and  secures  your  
child’s  place  within  their  group. Of course, we understand that plans can change! 

 

Personal Items 

All members are asked not to bring in any personal items unless pre-approved by site 
leadership. Members will be provided a morning snack, lunch, and afternoon snack 
daily. 

 
 
 
 
 
 
 



 
 
 
 
 
 
 

Club Parent Expectations 
 
We’re All in This Together! 

The Club will require all members and staff to follow CDC recommendations for 
reducing transmission, maintaining healthy business operations, and a healthy work 
environment including but not limited to: 

1.  All staff will have been tested and received negative results prior to working 

2. Wash Hands: 

a. Upon entry into building 

b. After using the restroom 

c. Before/after eating 

d. After Outdoor Play 

3. Not be within six feet of or make any contact with another person 

4. Not touch their face 

5. Cough & sneeze into a tissue or inside of elbow 

6. Stay home if they are sick or know they will not pass wellness screening 
 

We are all collectively responsible for ensuring a safe environment for our members 
and staff. We thank you for your support in this effort as we navigate through these 
unique times together. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


